
Date: [Date] 

To: [Agent Name] 

[Agency Name] 

[Agency Address] 

Subject: Service Evaluation and Testimonial 

for [Property Address] 

Dear [Agent Name], 

I am writing to provide feedback regarding the real estate services you provided during the 

recent [sale/purchase] of my property located at [Property Address]. 

Part 1: Service Evaluation 

Please find my ratings for the following categories (1 = Poor, 5 = Excellent): 

• Professionalism and Communication: [ ] 

• Market Knowledge and Expertise: [ ] 

• Marketing and Presentation: [ ] 

• Negotiation Skills: [ ] 

• Overall Satisfaction: [ ] 

Part 2: Testimonial 

Below is a testimonial regarding my experience working with you: 

"[Write your testimonial here. For example: Working with (Agent Name) was a fantastic 

experience. They were incredibly helpful, patient, and professional throughout the entire process. 

Their knowledge of the local market helped us secure a great price, and the communication was 

always clear and timely. I would highly recommend their services to anyone looking to buy or 

sell a home.]" 

I give permission for [Agency Name] to use this testimonial for marketing and promotional 

purposes on your website and social media platforms. 

Sincerely, 

[Your Name] 

[Your Phone Number] 

[Your Email Address] 


