[Date]

[Client Name]
[Client Address]
[City, State, Zip Code]

Dear [Client Name],

Happy one-year home anniversary! It is hard to believe that a full year has passed since you
closed on your home at [Property Address].

I hope the past twelve months have been filled with wonderful memories and that you are
enjoying your space as much as we hoped you would. My goal is always to provide a seamless
and professional experience, and your satisfaction is very important to me.

As I reflect on our work together, I would love to hear about your experience. If you have a few
moments, could you please provide some feedback on the following?

e How are you enjoying your new home and neighborhood?
e Is there anything regarding the buying process that stood out to you?
e Is there any way I could have improved my service to better support you?

Your honest feedback helps me grow as a professional and ensures I continue to provide the best
service possible to all my clients. If you are happy with the service I provided, a brief review on
[Link to Review Site] would also be greatly appreciated.

I am still here as a resource for you. If you need recommendations for contractors, have
questions about the current market, or if any of your friends or family are looking to move,
please don't hesitate to reach out.

Wishing you many more happy years in your home.
Best regards,

[Your Name]

[Your Company]

[Your Phone Number]
[Your Email Address]



