Subject: We did it! / Request for your feedback regarding [Property Address]
Dear [Client Name],

Congratulations once again on successfully closing the deal for [Property Address]! Given the
challenges we faced-from [mention specific hurdle, e.g., the complex negotiations] to [mention
another hurdle, e.g., the tight financing deadline]-reaching this milestone is a truly significant
achievement.

It was a pleasure working alongside you to navigate these obstacles. Because this was such a
complex and hard-won deal, your perspective on how we managed the process would be
incredibly valuable to me.

Would you be willing to provide a brief testimonial regarding your experience?
Specifically, it would be helpful if you could mention:

e The specific challenges we encountered during the transaction.

e How you felt the situation was handled.

e Your overall satisfaction with the final outcome.

You can submit your feedback by replying to this email or by clicking this link: [Insert Link to
Google/Zillow/Website]

Thank you for your trust and your perseverance throughout this journey. I look forward to
hearing from you.

Best regards,

[Your Name]
[Your Title]
[Company Name]
[Phone Number]



