[Date]

[Landlord Name]
[Landlord Address]
[City, State, Zip Code]

Dear [Landlord Name],

It has been a pleasure managing your property located at [Property Address] over the past [Time
Period]. As an out-of-state owner, we understand that trust and clear communication are your top
priorities, and we hope we have provided you with peace of mind regarding your investment.

We are looking to share the experiences of our remote clients with other out-of-state landlords
who may be seeking professional management. Would you be willing to provide a brief
testimonial regarding our services?

Specifically, we would love to hear your thoughts on:

e Our communication and responsiveness.
e How we handle maintenance and local oversight in your absence.
e The ease of our remote reporting and payment systems.

You can simply reply to this email with your comments, or if it is easier, you can leave a review
on our [Google/Yelp/Website] page here: [Link].

Thank you for your continued partnership and for choosing [Company Name] to look after your
property.

Sincerely,

[Your Name]
[Your Title]
[Company Name]
[Phone Number]
[Email Address]



