
Dear [Client Name], 

On behalf of [Company Name], I would like to thank you for your service and for allowing us to 

assist with your recent Permanent Change of Station (PCS) move to [New Location]. 

We understand that military relocations can be a stressful time for service members and their 

families. Our goal is to provide the smoothest transition possible, and your feedback is essential 

in helping us maintain our standards of excellence. 

Please take a moment to complete our brief feedback form by clicking the link below: 

Click Here to Provide Feedback 

We are specifically interested in your experience regarding: 

• The responsiveness of our relocation coordinators. 

• The quality and care provided by the packing and moving crew. 

• Timeliness and communication throughout the process. 

If you have any immediate concerns or if there is anything further we can do to assist you during 

your move-in process, please reply to this email or call us at [Phone Number]. 

Thank you again for your time and for your service. 

Best regards, 

[Your Name] 

[Your Title] 

[Company Name] 
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