Subject: Congratulations! | Your thoughts on your new home?
Dear [Client Name],

Congratulations again on the purchase of your new home at [Property Address]! It was a
pleasure working with you throughout this unique process.

Buying a home "sight-unseen" is a major decision that requires a high level of trust. Since you
relied heavily on our virtual tours and digital walkthroughs to make your choice, I would love to
hear about your experience.

Would you be willing to provide a brief testimonial regarding our virtual buying process?
Potential clients are often nervous about buying from a distance, and your feedback could help
them feel more confident.

If you have a moment, could you please answer these three questions:
e How accurate was the virtual tour compared to the home in person?
e How did you feel about the communication during the remote process?

e Would you recommend our virtual buying services to others?

You can reply directly to this email or leave a review at this link: [Insert Link to
Google/Zillow/Website]

Thank you for your time and for trusting me with your home search!
Best regards,

[Your Name]

[Your Company]

[Your Phone Number]
[Your Website]



