URGENT: SEWER LINE EMERGENCY REPAIR NOTIFICATION
Date: [Insert Date]
To: All Residents/Property Owners of [Insert Neighborhood or Address Range]

This letter is to inform you that an emergency sewer line failure has been identified at [Insert
Specific Location/Street]. Immediate repairs are required to prevent property damage and ensure
public health and safety.

Work Schedule:

o Start Date: [Insert Start Date]
o Estimated Completion: [Insert Completion Date]
e Work Hours: [Insert Hours, e.g., 24/7 or 7:00 AM to 7:00 PM]

Impact on Residents:

o Water Usage: [Please limit water usage / Water service will not be affected].

e Road Closures: [Insert Street Name] will be closed to through traffic. Please follow
posted detours.

o Noise and Dust: Expect heavy machinery noise and increased dust in the immediate
area.

o Parking: Please remove all vehicles from [Insert Location] by [Insert Time/Date].

We apologize for this unexpected inconvenience and appreciate your patience as we work to
restore the system. Our crews are working as quickly as possible to complete these essential
repairs.

Contact Information:

If you have questions or experience a sewer backup, please contact:
[Name of Department/Company]

Phone: [Insert Phone Number]

After-Hours Emergency: [Insert Emergency Number]

Sincerely,

[Your Name/Title]
[Organization Name]



