
[Date] 

[Client Name / Company Name] 

[Address Line 1] 

[City, State, Zip Code]  

RE: Acknowledgment of Service Level Agreement (SLA) 

Dear [Contact Name], 

I, [Appraiser Name], acting as an Independent Appraiser, hereby acknowledge that I have 

received, read, and understood the Service Level Agreement (SLA) provided by 

[Client/Company Name] dated [Date of SLA]. 

I agree to adhere to the performance standards, turnaround times, communication protocols, and 

quality requirements outlined in the document. Specifically, I acknowledge my commitment to: 

• Meeting the specified delivery deadlines for appraisal reports. 

• Maintaining the required professional certifications and insurance coverage. 

• Complying with USPAP standards and all applicable regulatory requirements. 

• Utilizing the designated platforms for report submission and status updates. 

I understand that consistent adherence to these service levels is a requirement for my continued 

participation in your appraiser panel/network. 

Please find my signed copy of the agreement attached to this letter. 

Sincerely, 

[Signature] 

[Printed Name] 

[License/Certification Number] 

[Phone Number] 

[Email Address]  


