Subject: Acknowledgment of Regulatory Compliance and Appraisal Service Level Agreement
(SLA)

Date: [Insert Date]

To: [Name of Recipient/Organization]
From: [Your Name/Organization]

Dear [Name of Contact Person],

This letter serves as formal acknowledgment and acceptance of the Service Level Agreement
(SLA) regarding Regulatory Compliance and Appraisal Services, effective as of [Start Date].

We confirm that we have reviewed the terms, conditions, and performance metrics outlined in
the agreement. We remain committed to adhering to all specified regulatory standards and
appraisal timelines as defined in the document.

The primary points of contact for compliance oversight and appraisal management under this
agreement will be:

e Primary Contact: [Name], [Job Title], [Email], [Phone]
e Secondary Contact: [Name], [Job Title], [Email], [Phone]

We look forward to maintaining a high standard of service and ensuring full adherence to the
established protocols. Please contact us if you require further documentation or a signed hard
copy of this acknowledgment.

Sincerely,
[Your Signature]

[Your Printed Name]
[Your Title]



