
Date: [Insert Date] 

Property Address: [Insert Property Address] 

Tenant Name(s): [Insert Tenant Name]  

Dear Tenant, 

We value your residency and are committed to providing a high-quality living environment. To 

help us improve our services, we kindly ask you to complete this feedback evaluation. 

1. Property Condition 

How would you rate the overall condition of the property? 

( ) Excellent ( ) Good ( ) Fair ( ) Poor 

2. Maintenance and Repairs 

How satisfied are you with the speed and quality of repairs? 

( ) Very Satisfied ( ) Satisfied ( ) Dissatisfied ( ) N/A 

3. Communication 

How would you rate our communication and responsiveness to your inquiries? 

( ) Excellent ( ) Good ( ) Fair ( ) Poor 

4. Neighborhood and Safety 

Do you feel safe and satisfied with the surrounding environment? 

( ) Yes ( ) No 

5. General Feedback 

What do you like most about living here? 

____________________________________________________________ 

Are there any specific areas where we can improve? 

____________________________________________________________ 

6. Renewal Intent 

Based on your current experience, how likely are you to renew your lease? 

( ) Very Likely ( ) Likely ( ) Unsure ( ) Unlikely 



Thank you for your time and feedback. 

Sincerely, 

[Management Name/Landlord Name] 

[Contact Information]  


