
[Your Name] 

[Your Title] 

[Company Name] 

[Date] 

[Recipient Name] 

[Recipient Title] 

[Recipient Company] 

Subject: Solutions Regarding [Specific Amenity] Requirements 

Dear [Recipient Name], 

Thank you for taking the time to speak with me on [Date]. During our conversation, you 

expressed concern regarding the lack of [Specific Amenity] at our property/facility. 

I value your feedback and have been working to find a solution that meets your needs. I am 

pleased to offer the following alternatives and resolutions: 

• Alternative Solution: [Describe how a different feature serves the same purpose]. 

• Nearby Partnerships: [Mention any local partnerships or nearby facilities that provide 

the amenity]. 

• Future Upgrades: [Detail any planned installations or upcoming renovations, if 

applicable]. 

• Customized Provision: [Describe any mobile or on-demand options you can provide 

specifically for their account]. 

We are committed to ensuring your experience with [Company Name] is exceptional, even 

without a traditional [Specific Amenity] on-site. I believe these options effectively bridge the gap 

and provide the value you are looking for. 

I would like to schedule a brief follow-up call on [Date/Time] to discuss how these solutions 

work for you. In the meantime, please feel free to reach out with any questions. 

Best regards, 

[Your Signature] 


