
Subject: Important Information Regarding Your Stool Sample Results 

Dear [Patient Name], 

We are writing to inform you that the results of your recent stool sample analysis, collected on 

[Collection Date], are inconclusive. 

An inconclusive result does not necessarily mean there is a health problem. It simply means that 

the laboratory was unable to obtain a clear reading from the specimen provided. This can happen 

for several reasons, including: 

• The sample was insufficient in size. 

• The sample was contaminated by water or urine. 

• There was a delay in the sample reaching the lab. 

• Temperature fluctuations during transit. 

To ensure an accurate assessment, we require you to provide a new sample. Please follow the 

steps below: 

1. Pick up a new collection kit from [Location/Clinic Name]. 

2. Carefully follow the instructions included in the kit. 

3. Return the sample to the laboratory as soon as possible, ideally within [Number] hours of 

collection. 

If you have any questions regarding the collection process or these results, please contact our 

office at [Phone Number]. 

Thank you for your cooperation. 

Sincerely, 

[Doctor/Provider Name] 

[Clinic/Facility Name] 


