
[Clinic Name] 

[Clinic Address] 

[City, State, Zip Code] 

[Phone Number] 

[Date] 

Patient Name: [Patient Name] 

Patient ID: [Patient ID] 

Welcome to Our Remote Patient Monitoring 

Program 

Dear [Patient Name], 

Welcome to the Remote Patient Monitoring (RPM) program at [Clinic Name]. We are excited to 

partner with you to better manage your health from the comfort of your home. 

What is Remote Patient Monitoring? 

This program uses digital devices to track your vital signs (such as blood pressure, heart rate, or 

blood glucose) and securely send that data to your healthcare team. This allows us to monitor 

your condition in real-time and adjust your care plan as needed. 

Your RPM Package Includes: 

• [Device Name, e.g., Blood Pressure Cuff] 

• [Device Name, e.g., Cellular Hub or Mobile App Instructions] 

• Quick Start Guide and Setup Instructions 

Next Steps: 

1. Set up your device: Please follow the included instructions to activate your device. 

2. Take your first reading: Your care plan requires you to take a reading [Frequency, e.g., 

once daily every morning]. 

3. Expect a call: A member of our clinical team will contact you within [Number] days to 

ensure your device is working correctly and to answer any questions. 

Important Note: The RPM program is not an emergency response service. If you are 

experiencing a medical emergency, please dial 911 immediately. 

If you have questions regarding your equipment or the program, please call our support line at 

[Phone Number] between [Hours of Operation]. 

We look forward to working with you to improve your health and wellness. 



Sincerely, 

[Provider Name/Clinic Representative] 

[Title] 

[Clinic Name] 


