Dear [Patient Name],

Welcome to [Practice Name]! We are pleased that you have chosen our digital medical practice
for your healthcare needs.

As a technology-focused practice, we aim to make your experience as seamless as possible.
Below is important information to help you get started:

o Patient Portal: You can access your medical records, lab results, and billing at [URL].

o Telehealth Appointments: To book a virtual visit, please log in to the portal or visit
[Link].

e Secure Messaging: For non-urgent questions, you can message your care team directly
through our app.

o Prescription Refills: Request refills with one click via the patient portal.

Your first appointment is scheduled for:
Date: [Date]
Time: [Time]

Link/Location: [Link or Address]

If you have any questions before your visit, please call us at [Phone Number]| or email [Email
Address].

We look forward to caring for you.
Best regards,

The Team at [Practice Name]
[Website]



