Subject: FINAL UPDATE: Resolution of Data Security Incident and Security Enhancements
Dear [Recipient Name],

We are writing to provide a final update regarding the data security incident previously
communicated to you on [Date of Initial Notice]. Our investigation is now complete, and we
have successfully implemented all planned remediation measures.

Incident Summary

The investigation confirmed that an unauthorized party gained access to certain systems between
[Start Date] and [End Date]. The scope of the incident was limited to [Specific Data Types, e.g.,
contact information], and there is no evidence that [Specific Sensitive Data, e.g., financial
information]| was compromised.

Resolution and Actions Taken
We have taken the following steps to resolve the issue and protect your information:

o Eliminated the point of unauthorized entry and secured all affected servers.
e Conducted a comprehensive forensic audit of our entire network infrastructure.
o Partnered with external cybersecurity experts to validate our recovery process.

Enhanced Security Measures
To prevent a recurrence, we have implemented several permanent security upgrades, including:

e Mandatory Multi-Factor Authentication (MFA) across all corporate accounts.

o Deployment of advanced endpoint detection and continuous monitoring software.
o Enhanced encryption protocols for data at rest and in transit.

o Updated security awareness training for all staff members.

Next Steps for You

While the threat has been neutralized, we recommend that you [Action Item, e.g., update your
password/monitor your account]. If you were eligible for credit monitoring services, please
ensure you have enrolled by the deadline of [Deadline Date].

We deeply regret any concern this incident may have caused. We remain committed to
protecting your privacy and maintaining the trust you place in us.

For any final questions regarding this matter, please visit our dedicated FAQ page at [URL] or
contact us at [Phone Number/Email].

Sincerely,
[Name/Signature]

[Title]
[Company Name]



