
Dear [Customer Name], 

Thank you for choosing [Company Name]. We recently completed the processing of your claim 

#[Claim Number]. 

We are committed to providing excellent service, and we would value your feedback regarding 

your recent experience. Please take a moment to complete our brief satisfaction survey by 

clicking the link below: 

Start the Survey 

Your responses will help us improve our claims process for you and all our customers. The 

survey should take less than three minutes to complete. 

If you have any additional questions regarding your claim, please contact your claims 

representative at [Phone Number] or reply to this email. 

Sincerely, 

[Sender Name] 

[Title] 

[Company Name]  

%5bSurvey%20Link%5d

