
[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Phone Number] 

[Email Address] 

[Date] 

[Claims Adjuster Name] 

[Insurance Company Name] 

[Company Address] 

[City, State, Zip Code] 

Re: Feedback Regarding Claim #[Claim Number] 

Dear [Adjuster Name], 

I am writing to provide feedback regarding the handling of my recent auto accident claim, which 

followed the incident occurring on [Date of Accident]. 

I would like to share the following comments regarding my experience: 

[Positive Feedback/Areas of Improvement]: 

[Insert your specific feedback here regarding communication, timeliness, repair quality, or the 

settlement process.] 

I believe that sharing this information will help your team maintain or improve the quality of 

service provided to policyholders. [Optional: Mention any outstanding issues that still need to be 

addressed]. 

Thank you for your time and for assisting me through this process. 

Sincerely, 

[Your Signature] 

[Your Printed Name] 


