[Date]

[Homeowner Name]
[Property Address]
[City, State, Zip Code]

Dear [Homeowner Name],

Welcome to your new home! We are excited to have you as part of our community. On behalf of
[HOA Name/Insurance Agency/Management Company], we wish you the very best as you settle
into your new residence.

As you get settled, we would like to take this opportunity to review some important policies and
guidelines to ensure a smooth transition:

e Policy/Rule 1: [Description of maintenance, parking, or coverage detail]
e Policy/Rule 2: [Description of waste management, dues, or claim processes]
e Policy/Rule 3: [Description of architectural guidelines or emergency contacts]

Please find the enclosed [Handbook/Policy Document] for a comprehensive list of all terms and
conditions. We recommend reviewing these documents at your earliest convenience to

familiarize yourself with your responsibilities and benefits.

If you have any questions regarding these policies or need assistance with your account, please
contact our office at [Phone Number] or via email at [Email Address].

Once again, congratulations on your new home!
Sincerely,
[Your Name/Signature]

[Your Title]
[Company/Association Name]



