
[Company Letterhead/Logo] 

[Date] 

[Payment Gateway Name] 

[Compliance Department Address] 

[City, State, Zip Code]  

Subject: Compliance Verification for [Merchant/Company Name] 

To Whom It May Concern, 

This letter serves to verify that [Merchant/Company Name] is in full compliance with the 

operational and security requirements necessary for the processing of online transactions via 

[Payment Gateway Name]. 

As part of our commitment to e-commerce security, we confirm the following: 

• PCI DSS Compliance: Our systems and internal processes currently meet PCI Data 

Security Standards. 

• Legal Registration: [Merchant/Company Name] is a legally registered entity under the 

laws of [Country/State] with Registration Number [Number]. 

• Website Security: Our e-commerce platform utilizes SSL/TLS encryption for all data 

transmission. 

• Policies: Our website clearly displays our Terms of Service, Refund Policy, and Privacy 

Policy as required by consumer protection laws. 

Below are the account details for reference: 

Merchant ID: [Merchant ID Number] 

Domain Name: [Website URL] 

Contact Person: [Full Name] 

Phone Number: [Phone Number]  

We authorize [Payment Gateway Name] to perform any necessary audits or background checks 

required to maintain our merchant status. Please contact us if any additional documentation is 

required. 

Sincerely, 

[Signature] 

[Name of Authorized Representative] 

[Job Title] 

[Company Name]  


