Subject: Welcome to the Client Success and Policy Review Team
Dear [Client Name],

Welcome to [Company Name]! We are pleased to inform you that you have been assigned to our
dedicated Client Success and Policy Review Team.

Our team's primary goal is to ensure that your experience with us is seamless and that your
account policies consistently align with your evolving business needs. As part of this partnership,
we will provide:

e Regular policy health checks and performance reviews.
e Proactive updates on industry regulations and compliance.
e Dedicated support to help you maximize the value of our services.

Your dedicated Account Success Manager is [Manager Name], who will be reaching out shortly

to schedule an initial introductory call. In the meantime, if you have any immediate questions,
you can reach us at [Phone Number] or [Email Address].

We look forward to working closely with you and contributing to your ongoing success.
Best regards,
[Your Name]

[Your Title]
[Company Name]



