Dear [Client Name],

Managing your insurance policies just got easier. We are excited to announce the launch of the
[Agency Name] mobile app. Follow the simple steps below to get started:

Step 1: Download the App
Open the app store on your mobile device and search for "[ App Name]" or click the links below:

e Download for iPhone (10S): [Link]
e Download for Android: [Link]

Step 2: Create Your Account

Once the app is installed, open it and tap on "Sign Up" or "Register." You will need the
following information:

e Your Policy Number: [Policy Number]
e Your Email Address

Step 3: Verify Your Email

Check your inbox for a verification email. Click the link inside to activate your mobile account.
Step 4: Explore Your Features

Log in to the app to access your digital ID cards, file a claim, or message your agent directly.

If you encounter any issues during the installation process, please call us at [Phone Number] or
reply to this email.

Best regards,
[Agent Name]

[Agency Name]
[Website Address]



