Subject: Fast and Easy Claim Filing via Our Mobile App
Dear [Policyholder Name],

We are sorry to hear about your recent incident. To ensure your claim is processed as quickly as
possible, we invite you to use the [Agency Name] Mobile App.

Filing through our app allows you to:
e Submit your claim in minutes.
e Upload photos of the damage directly from your phone.
o Track the status of your claim in real-time.
o Communicate instantly with your claims adjuster.
How to get started:
1. Download the "[Agency Name]" app from the Apple App Store or Google Play Store.
2. Log in using your account credentials.
3. Select "File a Claim" from the home screen and follow the prompts.
If you have any questions or prefer to speak with an agent, please call us at [Phone Number].
Sincerely,
[Agent Name/Agency Name]

[Website URL]
[Contact Information]



