
Dear [Client Name], 

Welcome to [Company Name]! We are excited to have you onboard and look forward to 

working with you. 

To ensure you have the best experience and easy access to our services, we invite you to 

download our mobile app. The app allows you to track your account, receive updates, and 

communicate with our team directly from your smartphone. 

Step 1: Download the App 

• For iOS (Apple): Open the App Store and search for "[App Name]" or click here: [Link] 

• For Android: Open the Google Play Store and search for "[App Name]" or click here: 

[Link] 

Step 2: Sign In 

Use the following credentials to log in for the first time: 

• Username: [Client Email or Assigned ID] 

• Temporary Password: [Temporary Password] 

You will be prompted to create a new password upon your first login. 

Step 3: Explore 

Once logged in, please complete your profile and review the "Getting Started" guide located in 

the main menu. 

If you encounter any issues during the setup process, please contact our support team at [Support 

Email Address] or call us at [Phone Number]. 

Thank you for choosing [Company Name]. 

Best regards, 

[Your Name] 

[Your Title] 

[Company Name] 


