Date: [Date]

Policy Number: [Policy Number]
Subject: Your Digital Auto Insurance Policy and ID Cards

Dear [Policyholder Name],

Thank you for choosing [Insurance Company Name] for your auto insurance needs. We are
pleased to provide you with your digital policy documents and official Insurance Identification
Cards.

Attached to this email, you will find:

e Your Digital Insurance ID Card(s)
e Your Policy Declarations Page
e Complete Policy Terms and Conditions

Next Steps:

e Save Your ID Cards: Save the attached ID cards to your smartphone for easy access
during roadside stops or emergencies.

o Review Your Coverage: Please review the Declarations Page to ensure your vehicle
information, coverage limits, and deductibles are correct.

e Print if Necessary: While most states accept digital ID cards, we recommend keeping a
printed copy in your glove compartment as a backup.

You can also access your documents, make payments, or file a claim at any time by logging into
our customer portal at [Website URL] or through our mobile app.

If you have any questions or need to make changes to your policy, please contact your agent at
[Agent Phone Number] or reply directly to this email.

Safe driving,
[Sender Name/Company Name]

[Customer Service Phone Number]
[Company Website]



